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Lot Sttt Congratulations to Cathedral Cove B & B and Mercury Bay Holiday Park for

alexia.sandano@xtra.conz  achieving excellent results in their recent Qualmark assessments. Cathedral Cove B & B
027 3160167 achieved an impressive 4 Star, Enviro Silver accreditation in their first ever Qual-

mark assessment. Mercury Bay Holiday Park were upgraded to a 4 Star, Enviro

Bronze accreditation. Excellent results from these operators!



Cathedral Cove

“We only joined
The Coromandel
Sustainable Tour-
ism Group a few
months ago and
we already feel
we've got great
value for money
from our member-
ship. We're looki
ng forward to
growing a long
term partnership
with TCSTG”. Pat
& Rachael- Cathe-
dral Cove B & B
owners & opera-
tors.

A big congratulations to owners
& operators of Cathedral Cove B
& B, Pat & Rachael who have
recently attained a fantastic 4
Star, Enviro Silver Qual-
mark accreditation! Cathe-
dral Cove B & B joined
TCSTG in July 2010.They
have made great use of the
assistance provided by their
sustainable tourism advisor,
resulting in a stellar outcome
for their first ever Qualmark
assessment. Diligently devel-
oping a sustainability action
plan, and ensuring that all their
initiatives were communicated
well to their Qualmark assessor
meant that Pat & Rachael’s ef-
forts were well reflected in their
rating.

Amongst other sustainability
related initiatives taking place at
the B & B, was developing a sus-
tainable tourism webpage which
outlined the businesses efforts
(www.cathedralcovebandb.co.nz)
. Pat and Rachael also ensured
that they had a displayed a mis-
sion statement on site which
reflected the businesses commit-

ment to sustainability. Most im-
portantly however were the
actions that backed this state-
ment, and web material- con-
sideration to the supply
chain is given when purchasing
products for the business includ-
ing using eco certified and/ or
recycled/ recyclable guest room
amenities. Pat and Rachael also
ensured that resource monitor-
ing was up to scratch. Monitor-
ing data for gas, waste and en-
ergy were all completed.

They believed that being mem-
bers of The Coromandel Sus-
tainable Tourism Group helped
a lot in achieving their results.
Qualmark assessors are well
aware of the process and assis-
tance that members of TCSTG
receive. Rachael stated that,
being a member of TCSTG was
well worth their while, “ Since
joining, we have always found
our advisor to

be very professional

and approachable. Lexie has
been encouraging

and proactive in providing us
with the relevant information
and recommended suppliers”.
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Pat & Rachael also found that
their membership was of value,
we only joined The Coroman-
del Sustainable Tourism Group
a few months ago and we al-
ready feel we've got great
value for money from our
membership. We're looking
forward to growing a long
term partnership with
TCSTG™.

When asked about any chal-
lenges the business faced in at-
taining their Qualmark rating,
Rachael stated that, “ It was all
pretty straightforward, but the
input from our advi-

sor definitely made a differ-
ence!”

Congratulations Cathedral Cove
B & B for the great achievement!
Pat & Rachael’s fantastic can-do
attitude has certainly paid off!
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TCSTG in the Academic lime light

Advisors in regions

Over the last quarter The
Coromandel Sustainable
Tourism Group has been
approached by two different
groups of Masters students
who are completing Sustain-
able Tourism degrees around
the world. One group of stu-
dents is from The University
of Waikato , the other from
The University of Luxem-
burg. Both groups have
shown interest in using
TCSTG as a case study to

analyze how sustainable
tourism practices are car-
ried out in an area where
tourism is a vital contribu-
tor to the local economy.
Both groups of students
are looking at the suc-
cesses, and challenges that
are faced in sustainable
tourism management, and
are also focusing on re-
searching funding models
provided for services like
the Sustainable Tourism

( STAR) project, and The
Coromandel Sustainable
Tourism Group. If you
would like more info on
these studies, please con-
tact Lexie.

THE UNIVERSITY OF

WAIKATO

%5 Te Whare Wananga o Waikato
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A warm welcome to new

members Adventwrs | Prjgrilized Listings for TCSTG Members in RWC site

Waihi! ( www.adventure-
waihi.co.nz) We look for-

ward to working with you The Coromandel Sustainable Tourism Group Members will be pleased to learn that
closely ion your sustainable | they will be receiving prioritised listings in Tourism Coromandel’s micro site:
Tourism endeavours! www.thecoroamandelroadtrip.co.nz

The website will provide additional exposure to all Tourism Coromandel members who
chose to be listed on it, however Sustainable Tourism Group members will be ranked
first, with The Group’s logo featuring of their listings too. If you haven't taken up the
opportunity to be listed on the micro site do so now!

For more info contact:
Hadley Dryden: hadley@thecoromandel.com or
Lexie Sandano: alexia.sandano@xtra.co.nz

TCSTG Rack Cards & Visitor Guide Book

The 2010/1 1 Coromandel Sustainable Tourism Group rack cards are currently at the printers, and
should be out to all operators and local i-Sites by Christmas! The cards will give visitors an idea of what
TCSTG is, the types of initiatives that members undergoing to ensure they are more sustainable, and
who 2010/11 members are. The cards should prove to build on The Group’s current exposure, and give
visitors an idea of which operators they can go to if they want to support sustainability practices in The
Coromandel. The cards will of course be printed on recycled materials!

Tourism Coromandel’s 2010/1 | Visitor Guide book has already been printed, and like last year, TCSTG
logo is featured along side all member’s listings in the book.
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TCSTG 2010 Survey Results ek

Most of you will be familiar with the Coromandel Sustainable Tourism Group Survey which came out in October/ No-
vember of this year. The survey had a fantastic completion rate of 76.3% so thank you to all of you who partici-
pated! All feedback was much appreciated, and we will be working hard in 201 | to ensure that we can build on what
members outlined as The Group’s strengths, and will work on any weaknesses that were outlined. Here are some of
the key findings of the survey:

o 60.5% of members stated that the key driver to joining the group was to reduce their businesses ad-
verse impacts on the natural environment;

83.9% of members claimed they got the greatest value in a sustainable tourism advisor conducting a
site visit and preparing a sustainable tourism report;

72.4% felt assistance with developing a Sustainable Tourism Action Plan was of great value;

o 80.6 % believed that no changes were required The Group;

53.3 % stated that ongoing funding of the group should be a combination of user pays and local council contri-
bution;

74.2 % felt that the $150+GST annual membership fee was about right, with 12..9% believing it was either
too little or too much;

Here is some of the feedback received from operators:

o “Working with TCSTG/ Belinda has helped us to streamline our approach to external requirements and
paperwork in order to achieve recognition for the work that we are doing in Sustainable Tourism”

o “We were really well supported by TCSTG team at Tourism Coromandel- very impressed with the depth
of information provided, and the time spent with us”

. “The majority of time our communications were answered within 24hours-No complaints!”

. “l don’t believe the $150+GST membership fee should be paid every year. It should be just a one off fee”
o “We would like more visits from advisors”

o “Lexie has been fantastic— she is a real asset to Tourism Coromandel”

If you would like to see the complete survey results, please contact Lexie ( alexia.sandano@xtra.co.nz)
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